
Discovering pathways to a life of limitless possibilities

Winter Newsletter 2022

An Interview with Inbal 
Inbal discusses her job 
search journey, pg. 2



Dear friends,

The playwright Moliere once said, “The greater the obstacle, the more glory in 
overcoming it.” These words have resonated throughout Star‘s 50-year legacy, and they 
continue to bring meaning to our purpose today.

Change is a natural part of life. When change is beyond Star‘s control, we take 
ownership by correcting our attitude towards it. The implementation of LTSS was 
inevitable, but through the dedication and ingenuity of our staff, we are seeing positive 
results. Providing services through a fee-for-service system was also beyond our control, 
yet Star has embraced the change through our strategic plan and evaluation of services. 

We are inspired by the innovation of Star‘s founders, Richard and Audrey Tebbs, to ask ourselves how 
change can bring deeper meaning to our vision. By consistently evaluating our efforts, we are enhancing 
our ability to support people in finding jobs, discovering passions, and connecting with their community. 
Without change, our mission to support people in living a meaningful life would not be possible.

Thank you for your dedication to Star, and for helping us find success at every turn on our pathway in life.

Sincerely,

Luann Brechbill, M.Ed., MS
Executive Director

Message from the Executive Director

Luann Brechbill,
Executive Director

Message from the Board President

Jami Mullendore,
Board President

Dear friends,

While writing this message I looked out the window and saw a mixture of rain, sleet 
and snow falling to the ground; a reminder that each season brings change, and with it 
comes challenge and opportunity. And growth.

Star Community® continues to meet challenges, seize opportunities, and grow. This 
Winter Issue focuses on the ‘path toward community inclusion; a new-found role for 
volunteers; what it’s like to find your first job; the experience of DSP Credentialing; our 
new strategic plan and our new website’.  

In September we bid farewell to Jenny Woodruff and Tim Campbell, whose terms concluded. This month 
we welcome Stephen Schutte to the board. Stephen is a Fiber Account manager for Shentel – Shenandoah 
Telecommunication, and active in other organizations throughout Washington County. He has deep roots in 
this area and says he will, “bring a commitment to community partnerships and a major commitment to Star 
Therapeutic Equestrian Center. I see the Center as a major asset that can and should be leveraged even 
harder to bring more awareness to Star as a whole!”

Now, we transition from ‘harvest season’ to ‘holiday season’ and, to a new year. As I enter my second year 
as the board president, I have great hope for all that Star Community® is destined to be, as we continue to 
grow, change and work together to help those we serve discover “pathways to a life of 
limitless possibilities.”

Sincerely,

Jami Mullendore
Board President



 What kind of things are you looking for in a job?
[Inbal]: I’m into books and I’m very good at organizing, putting things away. So a library-type place or in a 
kitchen, like helping out back in the kitchen. I like to bake and I like to cook and I’ve actually made dishes at 
home...I think that’s good experience, if I take it out into the community.
 
How do you find out about potential jobs?
[Inbal]: I go on their website. I type in the website that I want and then I search it. By far, my most recent 
one that I’ve liked is the library’s website, Hagerstown’s free library. I’m very good at organizing, good at 
putting things away. I actually have a friend at the Hagerstown free library that I’ll get in touch with and 
she’ll give me a call of any openings they might have at the circulation desk.

What places have you visited so far?
[Inbal]: Edible Arrangements. I would love to work there...I’ve already gotten an application from them. 
We’ve already filled it out and sent it back. There are a bunch of places that I’m looking into. Public schools, 
too. I’m looking at 2nd & Charles, Books-A-Million, ALDI, which is only two minutes away from my house. 
Also, I can add Five Below. I’ve talked to the manager at Ollie’s and also UPS.

Do you enjoy being in Star’s Discovery program?
[Inbal]: I love it. I love doing discovery. My “driver” [Stephanie] is perfect. I like to take charge sometimes. 
And I’m not trying to push on anybody’s toes; I just go with my own gut instinct, and I speak my mind and I 
ask all the right questions.

[Stephanie]: We have a fun time...There’s pretty much nothing she isn’t looking at. She looks at 
everything. And she’s willing to do anything, so she has so many options and a wonderful work ethic...She’ll 
be moving on to Milestone 3 next week...We are going to be working on a resume, both visual and written.

[Inbal]: And my references.

[Stephanie]: Yes, that’ll be in the resume. Then we will move onto job shadowing.

Discovery is organized into three distinct milestones, outlined below.

Milestone 1: Focuses on assessment, information gathering, and review of previous volunteer and/or work 
experience. This information and assessment are formed by many parties, including but not limited to the 
individual, family, friends, CCS, and staff.

Milestone 2: Includes formal and informal observations of various community skill building activities.  
Opportunities can include specific preferred activities, job-related skills (i.e. money management, safety 
awareness, navigation, etc.), as well as new exposure to activities.

Milestone 3: Compilation of information learned throughout previous milestones into a final summary.  
This milestone also includes development of a resume and recommendations for next steps, such as 
volunteering, employment, staff training, etc.

An Interview with Inbal

Star’s Discovery service supports people in finding their passions 
and skills to aid someone in finding a job. For Inbal, who has been in 
Discovery for two months, finding a job is priority number one. We sat 
down with her and Employment Specialist Stephanie Fogle to learn 
how Inbal is taking the workforce by storm. 

[Right] Inbal visits the Washington County Free Library, where she is 
interested in working at the circulation desk.



Maeve [Top] - Volunteer since August 2020
-What made you want to volunteer at Star?
I’ve always loved working with horses, and I knew I could spend more time 
with both horses and riders.
-What is your favorite part of volunteering?
I like seeing how riders interact with their horses and seeing their 
relationship with them.
-What is something you’ve learned while being a volunteer?
I’ve learned a lot about the therapeutic riding program. It really surprised me 
that people who use wheelchairs or even someone who is blind can ride a 
horse. I never thought that was possible.

Tallulah [Bottom] - Volunteer since August 2021
-What made you want to volunteer at Star?
I love horses and I thought it would be fun to be with horses and help other 
people ride.
-What is your favorite part of volunteering?
I like meeting other volunteers and hanging out with everyone.
-What is something you’ve learned while being a volunteer?
I’ve learned how to better tack horses and take better care of them. Also, 
since I learned Western riding, it’s interesting to see English riding.

Forging Community Connections

Whether it be volunteering, recreational activities, 
or spending time with friends, community life 
brings meaning and enrichment to our lives. Star 
ensures people have the fullest access possible to 
their community through individualized schedules, 
allowing each person to enjoy the activities they 
love in the way they want.

[Top left]  Keri Lee visits a local pumpkin patch in 
October to kick off the Fall season.

[Top right]  Isaiah getting ready to rock at a Luke 
Bryan concert. 

[Middle left]  Susan volunteers at Girls Inc. by 
tending to their flower beds.

[Middle right]  Mike, Sarah, and Keri Lee get a 
guided tour of Fort Frederick.

[Bottom left]  Ben, Patrick, Soozie, Teresa, Isaiah, 
Susan, Katie, and Lisa at the Special Olympics 
games in June.

[Bottom right] Sandy spends the day soaking up 
the sun at Cowans Gap.

Volunteer Spotlight:
Star Therapeutic Equestrian Center volunteers Maeve and Tallulah



Whether you are a family member, an advocate, or looking to support your local community, there 
are many ways to partner with Star Community®. For information on how to get involved with the 
groups below, or for any additional questions on how to support Star, email us at development@
starcommunityinc.org.

Engaging with Star Community®

“Star Family Circle is a support group 
dedicated to serving and supporting each 
other, Star Community®, and most importantly, 
those that Star Community® serves. We 
hope that all parents, siblings, guardians and 
advocates join in serving with us, even if you 
are outside the geographic area.”

Anne Maysak,
Star Family Circle founder

Star Family Circle

Donor Spotlight:
Jacqueline and Henry Schwinn
When Henry and Jackie Schwinn’s grandson, Zachary, needed a place 
that suited his energy and interests, they found Star to be the perfect 
fit. They knew they wanted to give back to the programs and staff 
at Star. Jackie and Henry have donated to multiple projects for Star 
Therapeutic Equestrian Center, including purchasing two ponies for 
the Center, Amy and Sonny. Jackie and Henry are well-known at Star 
for purchasing Thanksgiving and Christmas meals for every Star group 
home, giving high praise to the staff at Hagerstown Cracker Barrel and 
their Cracker Barrel contact, Emily, for preparing the meals. Jackie 
and Henry also have generously donated to Star Community’s Staff 
Christmas Bonus Fund, because according to Jackie, “They work very 
hard, and it takes a special person to do that kind of work.” 
Thank you Jackie and Henry for your continuous support!

Zachary, Jackie and Henry’s 
grandson, rides at Star 
Therapeutic Equestrian Center 
twice per week.

“Members of the Star board are passionate 
and dedicated in supporting Star Community’s 
vision of every person discovering pathways 
to limitless possibilities. For me personally, 
that vision is beautiful, and by helping 
Star Community® engage with the greater 
community, it enriches everyone.”

Barbara Constable Rossini,
Star Community® board member

Star Community® Board

Anita Lynne Society Volunteering

“The charge and ongoing purpose of the 
Anita Lynne Society is to remind Star of its 
roots: Both in terms of not losing sight of the 
Tebbs’ original vision as Star is challenged 
to shape and adapt to the changing 
opportunities and policies of the day; also in 
terms of Star’s spiritual roots in Christ.”

Ron Holden,
Founding member of Anita Lynne Society

“Volunteering at Star allows me to support my 
community. It’s exciting to help all levels of 
riders grow in their skills and confidence while 
working with horses! The Star staff are an 
amazing team!”

Kelly Piper,
Star Therapeutic Equestrian Center volunteer



DSP Credentialing Begins at Star

New Strategic Plan Goes Into Action

Star has begun its first class of Direct Support 
Professionals (DSPs) undergoing credentialing 
through the National Alliance of Direct Support 
Professionals (NADSP). The certification allows 
DSPs to achieve a nationally recognized standard of 
knowledge and skills in their profession.

Katie Mallery, Star’s Trainer/Staff Developer, cites 
how credentialing creates growth and inspires 
leadership in the DSP profession.

“It will help give the DSP position a sense of 
purpose and growth on a professional level,” said 
Katie. “It’s no longer just caretaking; There’s so 
much more depth to the position.”

The 50-hour long digital course utilizes videos and 
tests through the national online training platform 
Relias. Subject matter in the course ranges from 
philosophical to practical, including management 
skills, crisis intervention, and personal health.

Currently, 12 people are in the pilot class, including 
Star’s House Managers and Program Coordinator. 
In the future, Star will be able to accommodate 
classes of 25, as well as provide further levels of 
credentialing. 

A person supported by Star at a local Trunk-or-Treat 
event.

Star is taking its next step in transformation with the 
onset of its new Strategic Plan. 

The development began with Star being a recipient 
of the Reimagining Providers thru Technical 
Assistance grant, awarded by MD Developmental 
Disabilities Council through an 18-month process. 
The grant allowed Star to partner with subject 
matter experts from Penn-Mar and Trans-Cen to 
evaluate Star’s programs and establish a timeline 
for designing and implementing person-centered 
services. Guided by the Value Stream Mapping 
process, the team, which included Star families 
and persons supported, created a Current State 
Map that outlines Star as it currently stands, and a 
Future State Map, outlining where Star intends to 
be. The Future State Map most importantly outlined 
the process of creating a Meaningful Life, including 
employment, for a person supported by Star.  

A Provider Transformation Implementation/Action 
Plan was developed as a result of the Value Stream 
Mapping meetings and Listening Sessions. The 
Action Plan spans 3 to 5 years and outlines the 
steps Star will take to transform to its Future State 
Map. The second Strategic Plan, approved by the 

Board in September 2022, was created from the 
Action Plan and is the first step in working the 3 to 
5-year plan.

One goal includes a robust staff training plan, 
encouraging Direct Support Professionals (DSPs) 
to invest in their career by enhancing their skillset. 
Other areas of improvement in the plan include a 
revised intake process, improved organization-wide 
communication, and the creation of new positions.
According to Executive Director Luann Brechbill, the 
18-month project provided through this unique grant 
opportunity has allowed Star to envision the future 
while systematically putting plans into action.  

“Our ultimate goal is for the people who are served 
by Star to have a quality Meaningful Life as they 
desire, supported by staff who are well-trained and 
dedicated to teaching and enhancing the life of each 
person,” said Luann.

As Star moves into a new phase of action, we 
anticipate the steps ahead that will ensure our 
ability to provide the highest-quality services for 
every person supported.



New Star Community® Website Launches

Star Community’s new website has launched, 
creating a brand-new digital gateway for connecting 
with our community.

Developed by HighRock, the website was designed 
to illustrate Star’s mission in a variety of ways. 
Featuring videos, partnership opportunities, and 
new photos, the website focuses on how Star can 
enhance somebody’s pathway through life through 
person-centered services.

Executive Director Luann Brechbill says the goal 
of the new website is to encourage people to learn 
more about how they can engage with Star, as well 
as communicate the ideal of pathways to limitless 
possibilities.

“When someone visits our website, we want them to 
think, ‘This is the provider that will meet my needs’.” 
said Luann. “We want people to feel inspired by our 
mission, and also curious about how they can get 
involved in supporting us.”

Star’s programs are front and center on the site. 
Each service has its own page, along with a video 
that illustrates Star’s vision within each service. 
Visitors to the site can also find information on 
volunteering, third-party fundraising, and even hiring 
people supported by Star.

New website functions make it simple to access 
information and directly connect with Star. For the 
first time ever, Star’s website has a mobile format, 
allowing people to easily view the site on their 
phones. A fillable form stretches across the bottom 
of each page for people to sign up to receive our 
newsletter digitally. Contact information for relevant 
departments are listed on the bottom of each page, 
and a contact form can be filled out to quickly email 
general questions to Star. Latest news and events 
are posted on their own page, including a digital 
version of each newsletter.

One major focus of the website is careers at Star. A 
dedicated page for careers features information on 
joining Star’s team, including information on training,  
qualifications, and open positions. People can also 
apply for open positions directly on Star’s website 
through an online application form.

With the new website format comes the ability to 
continuously expand upon its functions. As Star 
grows through its transformation, our website will 
likewise grow to build upon the question, “How can 
you help people achieve limitless possibilities?”

Support Star Community®

Impact of giving
Your gift to Star Community® helps each person we support 
take new steps on their journey to self-discovery, develop new 
skills and gain the confidence to reach for opportunities that 
connect them with others and bring joy to their lives.

Make a gift now
Simply complete and return the enclosed envelope, along with 
your donation.

Make a gift online
Visit us at www.starcommunityinc.org and click on the 
“donate” button.

You can support Star Community® in ways that are meaningful 
to you. For questions or more information, please contact the 
Development Department at 301.791.0011 X1311 or development@
starcommunityinc.org. 

Being more. Doing more.



Star Community® partners with each person supported, regardless of need, to forge 
connections within their community and does so with respect, dignity, and love in the 
name of Christ.

Our Mission 

Discovering pathways to a life of limitless possibilities.

Our Vision

Questions or comments? 
Office of Development and Public Relations
13757 Broadfording Church Rd. 
Hagerstown, MD 21740
development@starcommunityinc.org
(301) 791-0011 x 1311


