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Dear friends,
     In the midst of Star‘s transformation and transition to LTSS, we have been blessed 
in recent months with moments of connection and friendship with one another. Our 
North Star Gala in May allowed us to connect with our loyal supporters who make 
Star thrive. In June, Star‘s Celebration of Life gave our Star family a chance to share 
loving memories and enjoy a barbecue picnic. In between these occasions have 
been birthday celebrations, daytrips to new destinations, vacations, and fulfilling 
days for people we support.
     It is these moments of connection and community when we are reminded of our 
shared desire to love, learn, and share our gifts with others. When we see somebody 
for their abilities instead of their disabilities, we no longer limit their possibilities in 

life; instead, we recognize the strengths and talents they bring to our community. These gifts they share with 
our community expands the ability for us all to thrive and succeed in having meaningful lives.
     As Star‘s own pathway continues, I thank our loyal supporters for helping us create opportunities for 
people to strengthen their communities. I look forward to the doors that open in our future not only for Star, 
but for every person we support.

Sincerely,

Luann Brechbill, M.Ed., MS
Executive Director

Message from the Executive Director

Luann Brechbill,
Executive Director

Message from the Board President

Jami Mullendore,
Board President

Dear friends,
     It’s been an exciting first year as President of the Board for Star Community®. 
Sitting in a different seat gives me a new perspective on the workings of the board, 
the responsibility of each member, and the importance of a cohesive team working 
for the greater good.
     A day-long retreat in February was beneficial on so many levels. Star’s directors 
and members of the board shared memories and anecdotes about the past and 
present of Star, as well as opportunities and plans for the future. During the first 
half of 2022, the board approved the design and purchase of new signage that can 
be seen around Star and at the new Meaningful Day Building. Star Community® 
will also have a new website soon. While the board does not directly do either of 

these things, the members recognize the value of increasing Star’s visibility and interaction. 
     As Star Community® continues to grow and adapt to the changing times, the board exists to provide 
support, guidance and leadership. Each member brings to the table a unique set of skills and talents to 
benefit Star and the people supported. In the coming months we’ll be adding some new members to the 
board and extending our gratitude to those whose service time concludes. We are always growing and 
changing and working together to help those we serve discover “pathways to a life of limitless possibilities”.

Sincerely,

Jami Mullendore
Board President



Transition to 
LTSS opens new 
possibilities

In 2014, the Center for Medicaid/Medicare Services 
(CMS) responded to self-advocates across the 
country who had voiced their need for more choice, 
more independence, and more rights. The Home 
and Community Based Services (HCBS) Final Rule 
was established as the federal standard for people 
with disabilities to have full access to the benefits of 
community living. The purpose of the Final Rule is to 
ensure people not only live in their community, but 
are part of their community, and can choose where 
they want to work, whom they want to live with, and 
how they want to live their lives. The Final Rule also 
provides choice about what services a person may 
want to receive as well as who provides the services.

To ensure the HCBS rule is upheld in Maryland, the 
Maryland Developmental Disabilities Administration 
(DDA) adapted a new electronic services platform 
called Long-Term Services and Supports (LTSS). 
LTSS provides options and choices of services, and 
it also holds providers accountable to provide person 
centered, quality services. The platform not only 
tracks a person’s services and life goals, but will also 
establish a new “fee-for-service system,” allowing 
Star and other providers to offer services in a way 
that creates more flexibility for people supported.  

Luann Brechbill, Star’s executive director, described 
how Star has been strategically preparing for the 
switch to LTSS through numerous initiatives.

“We have spent the past two years preparing for 
the transition into LTSS, including transitioning into 
i-Care (data management system), updating Person 
Centered Plans (PCPs) for the services a person may 
want to receive, hiring staff to support the transition, 
and enhancing staff training,” said Luann. 

With Maryland’s current service platform, called 
PCIS2, people are authorized to use certain 
Meaningful Day services only at specified times 
during their weekly schedule. The switch will allow 
providers to support people who wish to explore 
employment by authorizing employment services for 
the first time. These employment services include 

Discovery, ongoing job supports, and follow along 
job supports, allowing Star to better utilize resources 
for employment support.  Employment services 
can be combined with Community Development 
Services (CDS) and Day Habilitation services 
within a person’s day, depending upon a person’s 
individualized schedule. 

Star’s Employment and Meaningful Day Services 
Director Amber Weaver said the switch to LTSS will 
allow more freedom for people to receive services.

“Under PCIS2, if someone wanted to volunteer, they 
could only do so if it aligned with a certain time in 
their weekly schedule,” said Amber. “With LTSS, they 
would be able to volunteer at any time during the 
week, allowing for a more individualized schedule.”

Another benefit of LTSS is the ability to provide 
dedicated service hours to people supported. These 
hours provide 1:1 or 2:1 support to someone for 
a specific want or need, ensuring people receive 
individual support for their goals.

With the switch to LTSS arriving in September, 
Luann notes how the transition will not only provide 
quality assurance, but also fulfill Star’s mission.

“LTSS will provide an avenue for data oversight 
with a continuous improvement mechanism to 
monitor progress,” said Luann. “We are excited for 
the transition as it will be another step towards the 
transformation of Star providing quality, person 
centered services.”

Sarah, a person supported, volunteers at Girls Inc. to 
sort donated clothing.



A haystack flowerbed planted by people supported 
and their families during a picnic at Star Farm.

It was a warm Sunday in June when Adam, Tommy, 
Neil, Ben and Aaron invited their families to their 
house for a picnic. The gentlemen at Star Farm 
excitedly welcomed their families, and they jumped 
to hold the door, empty the trash, and uphold their 
role as hosts. During the picnic, the families created 
a haystack flowerbed, leaving a reminder of the day 
in front of their home.

Sharon, Adam’s mother, reflected on the opportunity 
to connect with Adam’s “Star family” and the staff 
members that know him well.

“It was a special time and feeling to be together with 
our loved ones who reside at Star and their families 
whom we share so much in common with,” said 
Sharon. “What would most assuredly be perceived 
as abnormal by outsiders was for all of us just ‘a 
normal day in the life of’.’”

Star Farm’s picnic was one of many recent parent 
visits that occurred at Star’s group homes. Though 
each one ranged between picnics and indoor 
gatherings, the result was the same: families getting 
to know each other, as well as staff members.

Lisa Ausherman, Star’s residential director, said 
she hopes these gatherings not only create bonds 
between families and staff, but also allow for them to 
learn more about each other. She acknowledged the 
importance of parents’ unique insight, which must 
be heard and understood to best support their son 
or daughter.

“We want the families to get to know one another 
and their sons and daughters in their home,” said 
Lisa. “Parents have expressed many times about 
wanting to learn more about the staff and then learn 
more about their son or daughter through them.”

Lisa described family visits as often being a “coming 
together of the minds,” allowing Star staff and 
families to connect and learn more about people 
supported from each other. She hopes both parents 
and staff can take advantage of these visits to both 
have fun and learn about each person supported 
from others.

Family visits occur all throughout the year, with 
many more happening in the coming months. We 
are excited to see people supported welcome their 
families to their homes and create lasting memories.

Parent visits 
create moments of 
connection



Support Star Community®
Impact of Giving
Your gift to Star Community® helps each person we support 
take new steps on their journey to self-discovery, develop new 
skills and gain the confidence to reach for opportunities that 
connect them with others and bring joy to their lives.

Make a gift now
Simply complete and return the enclosed envelope, along with 
your donation

Make a gift online
Visit us at www.starcommunityinc.org and click on the 
“donate” button
You can support Star Community® in ways that are meaningful 
to you. For questions or more information, please contact Caroline 
Sayres, Director of Development, at 301.791.0011 X1308 or csayres@
starcommunityinc.org. 

Being more. Doing more.

Over fifty years of dedicated and compassionate support for people with disabilities came together in May 
for an evening to celebrate Star Community®. Thanks to our generous sponsors, we raised $38,000 to 
benefit Star’s transportation initiative. Our keynote speaker, Thomas Doll, President & CEO of Subaru of 
America, set the tone for the evening with his inspirational message, reminding us that staying true to our 
mission and knowing who we are, we can accomplish remarkable things together. 

Tom Doll speaks 
to members 
of Washington 
County Chamber 
of Commerce 
GenNext group.

Subaru’s 
understanding of 
its customers and 
their values was 
the inspiration 
for its successful 
branding campaign 
and unprecedented 
success.

Guests enjoyed 
an evening of 
conversation, 
community and 
connecting!

Behind the scenes: 
Dennis and Luann 
Brechbill, Executive 
Director, Caroline 
Sayres, Development 
Director, Sylvia 
Gipe, Development 
Associate, with 
keynote speaker, 
Tom Doll and his 
wife, Linda.

A Night to Remember
North Star Gala:



When Patty recalls working as a Direct Support Professional (DSP) at Star, 
she remembers how supporting others helped her get through some of the 
hardest moments of her life.

“You stop focusing on the things that don’t matter and get to go back to the basics,” said Patty. “It’s a very 
rewarding and freeing experience.”

Her most impactful story began when she started working with a person who had significant barriers and 
challenges. The person rarely interacted directly with others and often stayed separate from people in 
group settings. As Patty began supporting them, she realized this person had a deep longing for personal 
connection. She knew their behaviors were a result of their inability to bond and form meaningful, positive 
relationships. In a world where they were alone, Patty knew she could help them learn how to connect.

Their journey began with a simple act of kindness. While the person was sitting alone at home, Patty 
welcomed them to sit beside her on the couch. The person tentatively sat on the far side of the couch, 
keeping distance from Patty. She extended the same invitation every day, and after a few months, Patty 
noticed them sitting ever so slightly closer and closer to her. On one fateful day, a full year after Patty first 
asked them to sit on the couch with her, the person sat directly next to Patty and gently rested their head on 
her shoulder. What began as a small gesture became one of the most important relationships in the person’s 
life. Since the beginnings of their bond, the person has shown a dramatic decrease in behaviors and has 
grown into their own sense of humor, connection, and friendship.

Moments like these inspired Patty to accept the position of Star’s Associate Residential Director, allowing 
her to impact even more people supported. Although Patty is no longer a DSP, her calling remains; Her mind 
always stays with the people she supported and the joys and successes they reached, no matter how small.

“In a world where everything is taken for granted, every moment spent with the people we support is 
appreciated,” said Patty.

Patty Boarman, 
Associate Residential Director

Becoming a “Rock”star: Mike’s first job at Black 
Rock Bar & Grill
[Cover Story]  Enrolling in Star’s Employment 
Discovery service was Mike’s first step to 
competitive, integrated employment. After 
exploring a variety of skills from dog grooming 
to circuit connecting, Mike discovered he 
had a talent for cleaning. When Star’s Job 
Development service connected him with 
Black Rock Bar & Grill, Mike knew bussing 
tables and cleaning dining areas would be his 
perfect first job. 

Discovering passion and 
strength in supporting others
We asked Star’s Associate Residential Director Patty Boarman about 
the most impactful story from her time working as a Direct Support 
Professional (DSP).



Star engages community partners in 
Amazon employment discussion
Organizations from Washington County and beyond visited 
Star in May for an Amazon workforce discussion. Partners 
in attendance included Washington County Department of 
Business Development, Penn-Mar Human Services, Maryland 
DORS, Western Maryland Consortium, and Maryland 
Department of Labor. [Photo courtesy of Washington 
County Government]

Team members from Target Distribution 
volunteer at Star Equestrian Center
Star recently welcomed five employees from Target Distribution 
for an afternoon of pulling weeds and painting fences at Star 
Equestrian. Tanner, Rafel, Brittany, Rose, and Angel were 
rewarded for their efforts with lunch lovingly prepared by people 
supported in Star’s Meaningful Day program. 

Sharing the Subaru LOVE
Sheehy Subaru first connected with Star at the North Star Gala 
in May. In addition to being a Gold Sponsor of the Gala, three 
volunteers from Sheehy, Robert, Gavin, and Tabitha, helped Star 
prepare for the event. Star looks forward to welcoming Anthony 
Schifano, general manager of Sheehy, for a visit in October. 

Our partners play a vital role in supporting our mission. Their resources of time, talent, and 
treasure expands our ability to support people in obtaining employment, giving back to 
their community, and navigating their pathway through life. Whether as volunteers, event 
sponsors, employers, or friends, their influence helps strengthen relationships that connect 
the people we support to a bigger world of opportunities beyond their reach. 

Building community, one partner at a time



Star Community® partners with each person supported, regardless of need, to forge 
connections within their community and does so with respect, dignity, and love in the name 
of Christ.

Our Mission 

Discovering pathways to a life of limitless possibilities.

Our Vision

Questions or comments? 
Office of Development and Public Relations
13757 Broadfording Church Rd. 
Hagerstown, MD 21740
csayres@starcommunityinc.org
(301) 791-0011 x 1308


