
[Star Community logo appears on white background with text Discovering Pathways to a 
Life of Limitless Possibilities. Underneath it, text reads Scott’s Story.] 

Narrator: Imagine if someone had to help you every time you wanted to make a phone call, 
watch a movie or even send a text.  

[Icons appear of a smartphone, video play button, and text conversation bubbles.] 

You'd always have to wait until someone had a free moment to help you. And, you might 
feel like you don't have enough privacy.  

[Graphic of five people with varying abilities appears, including woman with service dog, 
woman in a wheelchair.] 

Assistive technology exists so that people with disabilities can do more for themselves and 
rely less on other people, making something as simple as a phone call much easier.  

[A video clip of a man in a wheelchair appears. He is clicking buttons that let him scroll 
through options on his tablet.] 

Scott is a self-advocate who wants to be as independent as possible. Through the help of 
the Division Of Rehabilitation Services, Star helped Scott acquire electronic buttons to 
operate his tablet completely independently. 

[Video clip zooms in on four buttons sitting on a desk in different colors with words such as 
next, back, select, and enter.] 

His mother Michelle weighs in on the impact this makes on Scott’s life. 

[Video clip plays of a woman with light hair speaking to the camera.] 

Michelle: It gives me a sense of security and peace that he can independently use his iPad 
switches to call me to Facetime me…is what he does. He always asks me how I am, and I 
say, “How are you?” And then he tells me all about his day.  

[Video clip plays of Scott using the buttons to navigate his iPad.] 

And I get to hear from him first-hand and not from his staff, although they do a wonderful 
job keeping us in touch.  

[Video zooms in on Scott’s hands as he presses the buttons.] 

It just means so much more when I can actually see him. It makes me feel comfortable. 

[Camera switches back to Michelle.] 



I know it makes him feel really good, because he's calling all kinds of family members 
whenever he wants to. It's been wonderful. It has helped him to be more present in our 
family life, even if we're just walking around and talking to him while we're doing our chores 
and stuff. He feels like he's part of everything and knows what's going on, because he 
wants to know exactly what's happening.  

[Video changes to Scott being interviewed in his home.] 

Narrator: How do you feel being able to use your tablet yourself? 

Scott: I feel ecstatic. I feel like I don’t need anybody’s help. 

[Video switches to Michelle.] 

Michelle: Do not ever underestimate Scott. He constantly surprises us. We think we have 
him figured out, and he still surprises us with how he can just adapt.  

[Two photos appear, one of Scott at work holding a sign that reads I am an employee of 
Meritus, and one of him surrounded by three gentlemen in a conference room.] 

He's very smart. He has figured out ways to do things and use his other senses. And I would 
just say, most of all, don't underestimate him or any other special needs person, because 
you can't fit them in a box. 


